
NEW PAYMENT OPTION 

 FOR SUBMITTAL APPLICATIONS IN IDT 

The City of Franklin has added a new payment option in IDT for E-Checks. By adding this 

option, we will now only accept payments made either by Credit Card or by E-Check through 

the online IDT system.  Paper checks will no longer be accepted.  This will include payments for 

site plans, final plats, rezonings, preliminary plats, land use plan amendments, development 

plans, Board of Zoning Appeals, and Joint Conceptual Workshop (coming soon) applications.  

There will be no service fee charged currently for using the E-Check option.   

What is an E-Check? An E-Check (or electronic check) is an authorization given to IDT (on 

behalf of the City of Franklin) to initiate an electronic transfer of funds from your banking 

account to the City’s IDT account. 

Below is what you see in IDT for the E-Check option.  Please contact Susan Coleman if you 

have any questions regarding payment options. 

 

 


